COMPARING THE OPTIONS

SUBMISSION AS A SERVICE

PREMIER ELITE

KEY ASPECT

98%+ PROCESSING QUALITY LEVEL N4 N4
STANDARD SERVICE LEVEL or less from 4 hours or Itess Less than & hours
receipt from receipt from receipt
0 0,
RUSH SERVICE LEVEL - 1 HOUR Up t0 10% of Up to 20% of
requests received requests received
AUTO-DECLINE Available N4 v
SUBMISSION TRIAGE Available 4
OPERATIONAL REPORTING & METRICS N4 v

ANALYTICS DASHBOARD

e Submission statistics and clearance ratio
e Jurnaround time performance
e Declination factors analysis

ANALYTICS DASHBOARD (ADVANCED)

o Key performance metrics including quote ratio, v
bind ratio, and submission to bind %

o Revenue growth & profitability analysis
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