WC COMPLETE

WC Complete brings operations and technology together across the full policy lifecycle. One trusted partner delivers the technology, services,
implementation, integration, and reporting you need with flexible options built around your business.

One partner. Multiple options. Every stage of the policy lifecycle.
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WC Complete

WC Complete is ReSource Pro’s single-partner solution uniting platform, technology, managed services, and premium audit fo run every stage
of the WC policy lifecycle. Each step wraps in the BPM/APM expertise that ReSource Pro is known for.

Regulatory policy operations

Multi-state rate/rule/form filings; automated Core system implementation: vendor-neutral or MIS
statistical and policy reporting to NCCl and platform with Managed Services.
independent state bureaus (WCPOLS/WCSTAT);

and full audit-trail documentation. Product set-up & filings

Onboarding of new client or program. Including rate,
rule and form filings, maintenance configuration and
customization, all set up before quoting begins.

Premium audit & loss control

Premium audit payroll and class code verification,
along with loss control surveys that identify or

mitigate workplace hazards. Underwriting guidelines/rating

Risk assessment, classification verification, and
premium calculation (manual rate, mod, schedule
credit, discount, loadings), run through an underwriter
workbench with automated approval/rejection
workflow rules.

Underwriting guidelines/rating

Premium billing, invoicing, payment processing

and collections, month-end reconciliation and
reporting, legacy system transition, and commission
management. Financial reporting to NCCI &

Independent Bureaus. Data management, migration & integration

Policy data intake and validation, plus system
integrations and data exchange, that underpin every
downstream function. Services for migrating legacy
system data, along with the management of historical
and current policy data for reporting purposes.

Data management, migration & integration

End-to-end policy administration, quote, policy
issuance, endorsements, COls, cancellations,
reinstatements, renewals, loss runs etc.
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